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Overview

AppleLink®istheinformationand AppleLinkmakesiteasierthan  informationaboutthird-party
communicationsnetworkthat evertodobusinesswithApple hardwareandsoftwareforspecific
givesyouadirectlinetotheApple  andtheApplecommunity.ligives  needs,getanswerstotechnical
community. UsingyourApple® youtheabilitytokeepintouch questions,leamaboutsoftware
Macintosicomputer,youllhave  withyourApplesalessupport updatesandnewproducts,and
readyaccesstoinformationabout  representatives,readthelatest muchmore. AppleLinkputsallof
Appleandthird-partyprograms pressreleases,lookuppricesand  thisinformationrightatyour
andproducts.AndwithAppleLink  specificationsforAppleandthird-  fingertips—wheneveryouneedit.
electronicmail,youcancommuni-  partyproducts,sendandreceive

cateeasilywithyourApplesup- fullyformatteddiskfiles,find

portpersonnelandothernetwork

users.




Features Benelfits

Easytousenterface - Makesiteasytonavigatethroughthewide
arrayofinformationandsenvicesofferedby
AppdeLink

Buletinboards - Keepsyouuptodateongeneral Applecom-
municationsandevents,aswelasnewsinyour
specificareacfinterest.

Givesyouaccesstovastamountsofinforma-

Referencelbraries tion-technical,product,service,support,and
third-partymarketing.

Discussionboards - Providesareasforstructured Q&A, technical
support,andtopicdiscussions.

Offerseasy-to-folowgroupdiscussionsasthey
develop(messagethreading).

Electronicmail - Letsyousendmessagesordatafiesinstantly
toanyoneonthenetwork.

- Increasesproductivitybyeliminating“tele-
mml”

E-mallgraphicscapabiity - Letsyousendimagesofdocumentsthat
containgraphicsorcolor.

CompatiblewithMultiFinder® - Increasesproductivity by lettingyousendor
receivefilesinthe backgroundwhileyou'reusing

Personaladdresshbook - Letsyouchoosemessagerecipientswitha
clickofthemouse.

Allowsyoutosetuppersonalizeddistribution

Personalareaandmenu - Letsyoucustomizethewayyouaccessoften-
usedinformation.
AutomaticConnectandRepeatingConnect - Savestimebyautomaticallysendingand
features retrievingyourelectronicmailatspecifiedinter-

usingAppleLink.



ProductDetalls

AppleLink Services

Information
AppleLinkprovidesaccesstoawide
varietyofinformation, includingthe
following:

- Technicalinformation
—Appleandthird-partytechnical
information
—Technicalspecifications
—Productcompatibilityandconnec-
tivityinformation
—Answerstocommonlyasked
Quesions
-Updatesandcorrectionstomanu-
alsandserviceprocedures
—Descriptionsofknownproblems
(withworkarounds, ifavailable)

Appleandthird-party product
information
—Descriptionsof Appleproducts
(includingpartnumbers)
—TheMENU/SoftwareLiorary,
whichprovidesacomprehensivelist
0of15,000softwareproductscur-
rentlyonthemarketforApple
compuiers
—Third-partybulletinboards,which
offerproductandsupportinforma-
tion
-TheRedgateBuyersGuideL
brary,whichcontainsdescriptionsof
accessotiestoenhanceyourMacin-
toshorApplellcs® system
—TheSpecialEducationSolutions
library ofinformationaboutadaptive
hardwareandsofwareproducts
usedinspecialeducationandreha-
bilitation

Programinformation
—Descriptionsof Applesales, mar-
keting, productupgrade, training,
support,andspedcialpurchase
pogams
—Proceduresandqualification
gudeines
-Maiingaddresses
—Upcomingdeadines

Serviceinformation™*
—Pricesforsenviceparts
-Senvicetrainingand
certificationinformation
-Repairandwarranty
information
-Senviceorderforms
—Packingandshippinginstructions

Referencematerials
—PackinglistsforAppleproducts
—Descriptionsof Applemanuals
—Listofnationwide AppleLink
telephoneaccessnumbers
—DescriptionsofbooksaboutApple
products
-ListofcurrentMacintoshand
Applellsystemsofwareversions
*Available onlytoservicingaccournts
anddealers

Communications
TheAppleLinkelectronic-mail
seniceletsyousendmessagesand
filesinstantlytoanyoneonthe
AppleLinknetwork. Thisservice
eliminatesthewastedtime—
andoften, long-distancecharges—of
fryingtoreachpeoplebyphone.
AndfeaturessuchasAutomatic
ConnectandRepeatingConnect
meanthatyourAppleLinke-mailcan
be printedandwaitingforyouwhen
youanveattheoffice.

AppleLinkelectronicmailmakes
iteasytosendnotestoindividuals
andgroupssuchas:

YourAppleaccountexecutiveor
salesrepresentative,soyoucanstay
intouchbetweenvisits.

- Yoursystemsengineerand
marketingsupportrepresentative,
foranswerstoyourtechnicalques-
tions.

Yourlocal Apple SupportCenter,
toplaceordersandcheckondeliv-
erysatLs.

Independent third-party)
developersofApplecompatible
sofwareandhardware whocan
providetechnicalsupportfortheir
products.

Youcanalsosenddisk
filesfromyourfavoritewordproces-
Sor, graphicsprogram, oranyother
application. Forexample,aMacin-
toshusercansendClarisMacDraw,
MicrosoftExcel,orotherMacintosh
flestoanyotherMacintoshuseron
thenetwork Macintoshuserscan
alsoincludegraphicsinAppleLink
MEssegEs
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SystemRequirements TouseAppleLinksoftware,you'l communicationscapabiiies.(The SystemSoftwareVersion4.1(or
neect communicationscriptsmayneedto  later)andFinder® Version5.5(or
bemodifiedtobeusedwithsome later).

AMadnioshPlus telephonesystems.) ChecktheOwner'sGuideforyour
computer (orlatermodel)withan “Withthe exception ofafaxmodem. computertofindtherecommended
extemalfioppydiskdriveorhard systemsoftwareandFnder
disk(harddiskrecommended) AppleLinksoftwere versonnumbers.

(Version6.0orlater),andan

AnApplemodem*orother AppleLinkacoountaddressand
Hayes-compatblemodem,ora pessaad
telephonesystemthatincludesdata

Ordering Information AppleLinkVersion6.0 ContactyourApple
representativefordetailsabout
qualifyingforanAppleLinkaccount,
orcaltheAppleUSAHelpLineat
(408)974-3309.

Apple Computer, Inc.
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